
ACT Energy Wise  
Home Energy Audit 

Interested in reducing your energy bills? ACT Energy Wise can show you how. 

There are many steps you can take to reduce your household energy costs. People often 
don't take action because they are unsure what the best steps are. 

For just $30, a professional energy auditor from the Home Energy Advice Team (HEAT) will 
visit your home, check the features of your house that affect your energy use and identify 
where savings can be made. You will receive a written report which lists these energy 
improvements. 

Homeowners who spend at least $2,000 on energy efficiency improvements identified 
during the audit will be eligible to receive a $500 rebate from the ACT Government, plus a 
refund of the $30 audit fee. Please see full Terms and Conditions on our website - 
www.heat.net.au. 

In order to be eligible for a Home Energy Audit, your home must be: 

 located in the Australian Capital Territory; 

 built before 1996; and 

 either free standing or semi-detached.  
 
Before allocating you an auditor, you need to provide us with the last 12 months of your 
energy bills – that is, the last four consecutive electricity and/or gas bills that you have 
received.  If you have been in your house less than 12 months, please provide all bills 
covering the period you have been in residence. If you have just moved in, please send in a 
copy of the connection notice that you received from your energy provider.  Please make 
sure you send in the front AND back pages of each of your bills.  
 
You can send in your bill data in any of the following ways: 
 

Fax: 02 6260-6555,  
Email: info@heat.net.au 
Post to: HEAT PO Box 3142 Manuka ACT 2603, 
In person:  SustainAbility Advice Team, 

Level 1 Manuka Arcade, 
20 Franklin St. Manuka   
ACT   2603 

Pay close attention to the fact that while you may gather quotes prior to 
your audit, you may not accept any quotes or begin any work on energy 
efficient items before you receive your audit.  If you do so you will not be 
eligible for the rebate. 

http://www.heat.net.au/
mailto:info@heat.net.au

